
Phone:   251-866-2365 

Fax:  251-866-5814 

4800 

McCrary Road 

P. O. Box 809 

Phone:   251-649-4316 

Fax:       251-645-0950 

8100 Joy Street 

P. O. Box 428 

Citronelle, Alabama 36522 

 Adjustment Request Form 

Customer Account Number: ______________________________________ 

Customer Name:  ________________________________________________ 

Service Address: ________________________________________ 

Mailing Address: ________________________________________ 

________________________________________ 

Reason request is being made for water adjustment:   

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

If request is being made because of a leak, has the leak been repaired?  (   ) Yes  (   )  No 

If yes, who repaired: __________________________________________ 

Attach a copy of invoice for purchase of materials or plumber invoice. 

Signed by: __________________________________  Date:  _______________________ 

==================================================================== 

To be filled out by South Alabama Utilities Adjustment Committee: 

Adjust Water: (      )  Yes  (      )  No   If yes, the amount of:  ____________________ 

Adjust Utility Tax:   (      )  Yes  (      )  No   If yes, the amount of:  ____________________ 

Adjust Penalty:         (      )  Yes  (      )  No   If yes, the amount of:  ____________________ 

Adjust Sewer:           (      )  Yes  (      )  No   If yes, the amount of:  ____________________ 

Adjust Sewer Penalty:    (      )  Yes  (      )  No      If yes, the amount of:  ____________________ 

Remarks:  __________________________________________________________________ 

South Alabama Utilities 
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